Walaa Ezzeddine
Birth Date:27-12-1991
Mob: 70-910620
Address: Beirut,Lebanon
Email:walaaEzzeddine@outlook.com
OBJECTIVE:
Seeking for a position where I can use my acquired knowledge and where extensive experience will be further developed and utilized.
WORK EXPERIENCE:
Nov 2014-Present: Cashier-Azadea Company (ZARA)
▪ Handled customers complaints.
▪ Sales Association with a professional customer service.
▪ Cashier.
Training coordinator
Jun – Oct  2014: C.I Abidjan (A.H company).
                       ▪ Commercial In A.H company        
2011-2013: Sales-Cuppuccino grand café ( zaytouna Bey)
                    ▪Waiter with a professional customer service.
                       ▪Assist customers and understand all their needs.
2009-2011: MEAG company Airport
                     ▪ Load Officer.

EDUCATION:
2011: Hospitality and Tourism management ( LIU-university).
2009: Bac 2 S.E( Zahia Salman high school)
OTHER SKILLS:
Languages:
▪Arabic: Native.
▪English: Very Good.
▪French:Good.
Computer Skills:
    ▪ Microsoft Office(Advanced).
     ▪ Programming (Java : input and output, arithmetic/logic/relational Operators,functions,arrays, and strings).
Personal Competencies:
 Customer Service driven (Up-selling and Cross-selling).
    Good Analytical thinking.
    Very good problem solving approach ( using LAST and LEARN techniques).
Display the new arrivels items by coordination photo and organize the items by sales report.
Filling the misses sizes and refell the empty articles.
Perform cash operation and closing _ making all transaction purchase -refund-exchange .
References are Available Upon Request.
