

	Amer Dabliz
	

	amerdabliz8@gmail.com

	

	03/773989

	Objective

To find a job in the sales department of a top notched pharmaceutical company in Lebanon

	Skills

Highly motivated and positive attitude
Sales & after sales skills 
Leadership skills
Negotiation skills
Politeness and friendliness





	
		Experience
coffee shots owner
FROM: FEBRUARY 2015 – APRIL 2017
Customer-oriented with over two years experiences and a reputation for excellence in customer service and satisfaction. Adept at all facets of caf operations with ongoing formal academic training in business administration. Demonstrated leadership skills that help teams overreach customer service goals and optimize business workflows. Looking to apply history of success to take next career step with an organization that thrives on providing exceptional customer service while fostering relationships with the community and public.
· Manage inventory and product levels by stocking, refilling, rotating, and preparing fresh coffee products and specialty products.
· Create eye-catching displays to increase brand and product awareness, and promote sales.
· Maintain and operate equipment and machinery, including espresso machines, blenders, commercial coffee brewers, and coffee pots while applying safety and food safety techniques.

pROCURMENT & Sales representative – tOXIC s.a.R.L
FROM: APRIL 2012 – JANUARY 2015
· Identify suppliers for all kind of related markets 
· Follow up on purchases from request to payment and delivery
· Displaying items
· Dealing with any queries or complaints
· Advising customers on their purchases
wholeSales & Services technitcian – MCTC S.A.L
From: May 2009 – April 2012
· Plan marketing strategies by studying customer orders, 
· Formulate technical specifications for wholesales ordering and gathering of equipment, supplies, materials, and tools
· Sales activities upon request

Sales officer – Cell & sell S.A.L
From: August 2007 – May 2009
Store Owner, manage a store’s daily operations. Complete duties such as supervising 
manger, providing customer service, ordering items, stocking shelves, hiring and 
disciplining employees, making pricing decisions, and implementing marketing strategies. 
· Contact businesses and private individuals by to promote products and services
· Explain the product or service to potential customers



	Education
BT3 – kobbeh public Vocational Institute – 2009
Major: informatic – (francaise)


	Hobbies & Volunteering 
Hobbies: Swimming, hiking & basketball
Volunteering: Scout in Saint Elie des Peres Carmes
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